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maintenance guide

 Moss and Algae Removal - In certain situations and in some seasons algae or moss can become established on 
the surface. Since prevention is very much more effective than cure, it is important to treat the affected areas of 
the surface with easimoss.

Moss is not usually found on the parts of the surface that are trafficked by play, and although it may not be 
essential to treat these areas it is still a wise precaution to do so. However, particular attention should be paid to 
perimeter and other areas that are not trafficked, especially if they are shaded by walls or buildings or are 
overhung by trees. Where moss becomes established it should be treated immediately, the application being 
repeated until the moss can be brushed and cleared away.

It should be emphasised that moss is only a serious problem if it is allowed to become established. An annual 
application of easimoss is an easy way of preventing this. Regular brushing and regular use of the surface render 
moss an even less likely problem. For surfaces that have been installed in locations where there has been, or 
could be, a moss or algae build up we strongly recommend a application of easimoss (Preventor) as soon as 
possible after installation.

Stain Removal - Most stains can be removed easily with a solution of hot (not boiling) water and a household 
detergent such as washing-up liquid. The removal of chewing gum can be simplified by making the gum brittle 
with a proprietary aerosol freezing material. Spray paint can in most cases be removed by using easiaway graffiti 
cleaner. Under no circumstance would easifall recommend the use of solvent or detergent based stain removers.

Damage/Repairs - Areas of damage to the surface can be almost invisibly and cost effectively repaired using the 
easifill DIY repair kit. easifill kits come in a full range of colours and sizes, that are both quick and simple to use.
Larger areas of damage can be repaired using easifall’s fully trained professional team.

Cleaning Schedule

Daily inspection- Look for signs of damage, broken glass, stains due to spillage and litter. Clean/remove where 
necessary.

Weekly- Remove dust, leaves, rubbish and other detritus from the surface.

Monthly (or thereabouts depending upon the cleanness of the surface).- Upon visible build up of dirt/pollutants, 
the surface should be high-pressure washed with plain water.

Annually- Treat the surface with easiwash followed by a high-pressure wash followed by an application of 
easimoss preventor.

Note: These are minimum recommendations. Common sense and careful observation should prevail.
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